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Paznen 1. O0mas nagopmanust 00 HCCICT0BAHUA

1.1. lenn, 3ana4n, npeaAMeT HCCJACTIOBAHUS, 0’KUIACMbIC PE3YJbTATHI

Ieas wuccaenoBanmsi: QgopmupoBaHue WHGOPMAIMOHHONW 0Oa3bl  Jis
OPOBCACHUS  HE3aBHCUMOM  OLEHKH KAyecTBa  YCJIOBHH  OCYLIECTBIICHUS
oOpazoBarenbsHOi nestensHOCTH (nanee HOK YOJI) 8 MBOY r.Mpkyrcka COLI
Ne32  wm paspaboTka  NPEANIOKEHWH N0  YAYYIICHHUKO  JACSITEIBbHOCTH
00pa30BaATENBHOTO YUPEKICHUS.

3amayum uccaen0BaAHUSA:

1. COop maHHBIX O KAQUeCTBE YCJIOBHIA OCYIIECCTBICHHS 0Opa30oBaTEIbHOMN
nestensHocTh B MBOY r.Mpkyrcka COILLl Ne32, B COOTBETCTBHM C IEPEUYHEM
O0LIMX KPUTEPUEB HE3ABUCUMOM OLICHKH, OMPEACICHHBIM DeepalIbHbIM 3aKOHOM
o1 05.12.2017 Ne 392—®3 «O BHECEHUY U3MECHEHUH B OT/ICJIBHBIC 3AKOHOIATEIIBHBIC
akTel Poccuiickoii denepanumu Mo BOMPOCAM COBEPIICHCTBOBAHUS MPOBEACHHS
HE3aBHCUMOM OLICHKH KAa4eCTBA YCIOBUN OKA3aHWs yCIIyT OpPraHu3aluusMu B cepe
KYJIBTYPbI, OXPaHbl 3J0pPOBBS, OOPA30BaHMs, COLMAIBHOTO OOCHTYXKUBAaHUS W
(enepaibHBIMU  YUPEXKICHUSAMU  MEIMKO-COLMAIBHON 3KCIEPTU3bI», A TaKXKe
OTpPacC/ICBBIMM NEPEUHSAMU MTOKA3ATENCH, XapakTepu3yromux oomme kpurepun HOY
YO/, yTBepICHHBIMH (eACPATbHBIMU OPraHaMy UCIIOTHUTEIbHON BIIACTH,

2. OO0o0OlIEHNE TMONYYECHHBIX PE3YIbTaTOB, (POPMUPOBAHME OTYETA O
NOJTYYEHHBIX PE3YIbTATAX.

O6bexT uccaenopanusi: MbOVY r.Mpkyrcka COLLL Ne32

Ilpeamer  mucciaeaoBaHuWsi:  KAyeCTBO  YCJIOBHHA  00Opa3oBareibHOM
nestensbHocTr B MBOY 1. MpkyTeka COLLL No 32.

O:xunaemMble pe3y/bTaTbl HCCJICTOBAHNUS

1. CpopmupoBanHas uHpoOpMalMOHHAs 0a3a, MO3BOJISIFOLIAS PEATU30BaTh
OLICHKY YCJIOBHI OCYHIECTBICHUS 00pa3oBaTe/ibHON AedaTenbHOCTH B MBOY
r.pkyrcka COLL Ne32.

2. PazpaGoTaHHBIi WHCTPYMEHTapUU HE3ABUCHMOH OLICHKM YCIIOBUH
ocyliecTBIeHUs o0pasoBatesibHOi AesrensHocTd B MBOY r.MpkyTtcka COL No32.

3. Habop opopmiennbix Tadnuil no nokazaresasm HOK YOI

3. ITpomssenennsniii pacuer nokasareneit HOK YO/ 8 MBOVY r.Upkyrcka
COLL Ne32

4. CdopmupoBanHbiii otuer mo pesyapbtatam HOK YOI B MBOY
r.Ypkyrcka COLL Ne32 1o OLieHUBAEMBIM KPATEPUSAM U MTOKA3ATEISAM, C OITMCAHUEM
BBISIBJICHHBIX 3AMECYAHUI U PEKOMEHAANUSMH MO WX YCTPAHCHHIO.

JTanbl UCCJIeI0BAHUS.

JUTs TOCTHKEHUS LENH U 3a1a4 cOopa 1 00001meHNs HH(OPMALUKU O KAYECTBE
YCJIOBHN OCYIIECTBIIEHUS 00pa3oBaTesibHON AesTenbHocTH B MBOY r.UpkyTcka
COLLI Ne32 ObuT MOCIIEAOBATENBHO MPOBEAEH KOMIUIEKC MEPOTIPUSTHIA

1. Iloocomoeumenvhblii Iman:

1.Ompenenensl 1eb M 3aa4d KCCICIOBAHUS, 3aJI0’KCHA OINEpalMoOHHas
MOJIETb HMCCIEAOBAHUsS, Pa3padoTaHbl OOIIME WHCTPYKUMU JJIi YYACTHUKOB
COLIMOJIOTMYECKOTO OMPOca, pa3paboTaHbl KapThl aHATTN3A CAWTOB 00Pa30BaTENbHBIX
OpraHu3anuii, MPOEKThl KapT Juisl HAOIIOACHUS/CaMOHAOTIOICHUS 3 YCIOBUSIMU



OCYILECTBIEHUS 00pa30BaTENIbHON ACITETbHOCTH, MPOCKT AHKETHI A OLECHKH
KauecTBa yCJIoBUH oOpazoBatenbHOil aestensHocTH B MBOY r.Upkyrcka COILL
Ne32.

2. Onpenenena MuHTepHeT-TNaTOpMbl A1 TPOBEACHHS OHJIARH-OMpoca
pecnoHIeHTOB - http://socexpert03.ru/.

3. PazpaGotanbl (opMBl pacyeTHBIX TAOIMI[ TO MOKA3aTesIM OIECHKH
KAQueCcTBa YCJIOBUN OCYIIECTBIACHUS 00pa3oBaTeibHON aedarenbHocTd B MBOY
r.pkyrcka COLLL Ne32.

2. Ocnoenou sman

[TpoBenenue cOopa wHGOPMAIMK O KA4yeCTBE YCIOBHM 00pa3oBaTeibHOMN
nestenbHocT B MBOY 1. Mpkyrceka COLLL Ne32 npenycMarpuano:

- aHanu3 caiita o0pa3oBaTE/IbHON OpraHu3alMii C 3aMoJIHCHUEM KapThl
OLICHKHU CaWTa;

- TMPOBEICHUE MNPOUECAYPHl HAOMIOACHHMS  YCIOBHH  OCYIIECCTBIECHUS
00pa3oBaTeNbHOM JESATEIILHOCTH, C 3aMOJIHCHUEM KapT
HAOJIFOACHUS/CaMOHAOIIOICHUS

- TPOBEICHUE OHJIANH-OIMPOCA PECIOHACHTOB O KayeCTBE YCIOBHU
OCYIIECTBIEHUS 00pazoBarenbHOi AeareabHOoCcTH B MBOY r.MpkyTtcka COLLL No32

3. 3axkaruumensvHblil IMAnN.

O6pabotka u 0000mIeHWE WHMOpPMAIMM O KA4yeCTBE  YCIIOBHA
OCYIIECTBIEHUS 00pazoBarenbHOi AesareabHoCcTH B MBOY r.MpkyTtcka COLLL No32
PeyCMATPUBAIH:

- (pOpMHUPOBAHUE MACCUBA JAHHBIX;

- (OpMHUPOBAHME PACUETHBIX TAOMUI MO IMOKA3aTeNsIM OLICHKM KAadeCTBa
YCIIOBHI OCYIECTBIEHHS 00pa30BaTEIbHON ACITETbHOCTH,

- MOJATrOTOBKY OTYETA O pe3yJibTarax cOopa u 00oOmeHus uHpopmManuu o
KAQYeCTBE YCJIOBHIA OCYLIECTBIICHUS 00pA30BaTENIbHON NEATEIBHOCTH B HAa3BaHHE
OPraHU3ALAN.

1.2 OnepauuoHHasi MOAE/Ib UCCJICIOBAHMS

OnepauoHHass MOJENb HMCCIEI0BAHUS COOTBETCTBYET EAMHOMY MOPSAIKY
pacueTa MokKaszaresiei, XapakTepu3yrolMX OOMME KPUTEPUM OLICHKH KauecTBa
YCIIOBUIl OKa3aHUsl yCIyr OpPraHu3auusiMu B c(hepe KyJIbTyphl, OXPaHbl 310POBbS,
00pa3oBaHusl, COLMAIBHOIO OOCTY)KMBaHUS W (PeAcpaibHBIMH YUPEKIACHUIMHU
MEIMKO-COLMAITBHON 3KCnepTu3bl (nanee — EQuHbIA MOPSIOK), YTBEPKICHHOM
npukazom MHUHUCTEPCTBA TPyAa U COUMANIBHOM 3ammThl Poccuiickoi deaepanuu
ot 31.05.2018 Ne 344H, oOTpacneBbIM METOJMYECKAM PEKOMEHIALMSAM, & TAKKE
BEJIOMCTBEHHBIM HOPMATHUBHBIM aKTaM YIOJHOMOYEHHBIX (eACPaATBbHBIX OPraHOB
UCIIOJIHUTEJILHON BJIACTH 00 YTBEPKICHWUM MOKA3aTENICH HE3aBUCUMOM OICHKH
KaueCTBa.

OO01mue KpUTEepHH M NMOKA3ATEJH OLEHKH KA4eCTBa YCJOBHI OKa3aHus
YCJIYT OPraHu3anusMH B cepe KyJbTYpPbl, OXpPaHbI 310POBbsi, 00pa3oBaHusl,
COLHAJILHOTO OO0C/Iy’KHBAHUSI, YCTAHOBJEHHbIe DenepajbHbIM 3aKOHOM Ne
392-P3:


http://socexpert03.ru/

I. Kpurepunii «OTKpBITOCT W AOCTYNHOCTH HH(poOpManuu 00
OpraHu3anum»

Ilokasamenu, xapakmepusyouwue OmMKpPbIMOCHb U  OOCMYRHOCH1b
UHGopmayuu 00 opzanusauyuu (yupercoeHuu):

1) CooTBeTcTBUE MH(OPMALMH O JEATEIBHOCTH OPraHU3aLMH (YUPEIKACHUS ),
pa3MEIIEHHON Ha OOIIETOCTYIMHBIX MH(POPMAIMOHHBIX pecypcax, €€ COACPIKAHUIO
U NopsAaKy (popme) pa3sMeElIEHUs, YCTAHOBJICHHBIM HOPMATHBHBIMU TPABOBBIMHU
aKTaMu:

- Ha “H(OPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHu3aluu (YUpEKACHUS ),

- Ha o(UMIManbHOM CaiiTe OpraHu3aluu (YUYpeKIcHUs) B MH(OPMALMOHHO-
TEJICKOMMYHUKAUMOHHOH cetn "UHTepHer" (manmee - OQUUMATBHBIA CaiT
Opranu3auuy (YUpesKacHus ),

- Ha OUIIMATIEHOM CAiTE TS Pa3MEIECHUS MH(DOPMALIHX O TOCY AAPCTBEHHBIX
U MYHULUNAIBHBIX YUYPEKIACHHUIX B HH()POPMALMOHHO-TEIEKOMMYHHUKALIMOHHON
cetn «MHTEpHETY (CaifT bus.gov.ru).

2) Hannuwe Ha oQUUMATBEHOM caiiTe oOpraHu3anmy (y4YpEeKICHUS)
uH(pOPMALMK O JTUCTAHIIMOHHBIX COCO0ax OOpPATHOM CBSA3M M B3aMMOJCHCTBUS C
NOJTYyYaTENSIMHA YCIIYT U UX (PYHKIMOHUPOBAHHKE:

- TenedoHa;

- QJIEKTPOHHOM ITOYTHI,

- DJICKTPOHHBIX CEPBHUCOB ((popma Uisl MOAAYM BJICKTPOHHOIO OOpallECHUS
(>xkanoO0BbL, TPEIOKEHHS ), TOTYUYEHUE KOHCYJIBTALAA U TIP. );

- pazaena "HacTo 3aaaBacMble BOIIPOCHI';

- TEXHWYECKOH BO3MOKHOCTH BBIPKCHHS TOJYYATENIEM YCIYT MHEHHUS O
KAQUeCTBE YCIIOBMH OKa3aHWs YCIyr OpraHu3alMel (y4ypexKAcHUEM) (Hanuuue
AHKETHI [T OMPOca rPaskJaH WM TUTIEPCCBUIKU HA HEE),

3) ons mostydarenei yenyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH 1
JOCTYMHOCTBIO MHPOPMAUMK O JACATEIBHOCTH OPraHu3alud (YUYPEKACHHUS ),
pPa3MEIICHHOM Ha WH(OPMALMOHHBIX CTEHAAX B [MOMEIICHWM OpraHu3anuu
(yupexacHus), Ha OQUUMAIBHOM CcaiTe opraHu3auuu (yupexacHus) (B % OT
00LIEro YMCIIa OMPOMIEHHBIX OAYYaTeNEH YCIyT).

I1. Kpurepuii « KompopTHOCTH YCI10BHIi NPEAOCTABICHUS YCIYI»

Tlokaszamenu, xapakmepusyrwuiue KOMQOPMHOCMb yCa06Uil, 6 KOMOPbIX
OCyuecmenaemcea 00pa3oeamenbHaA 0eameibHOCHIb

1) OGecnieueHne B Opranu3annm (YUpeKACHAN ) KOM(OPTHBIX YCIOBHH, B
KOTOPBIX OCYIIECTBISETCS 00pa3oBareabHas ACATEIbHOCTB!

- HajTm4re KOM(OPTHOM 30HbI OTABIXA (0KUAaHMS ), 000PYIOBaHHOM
COOTBETCTBYIOIICH MEOEBIO;

- HAJIMYKE U MOHATHOCTh HABUTALIMKM BHYTPH OpraHu3auuu (yUpeKICHUs );

- HAJIMYKE U JTOCTYITHOCTh MMATHEBOM BOJIBI,

- HAJIMYKE U TOCTYITHOCTh CAHUTAPHO-TUTHECHUYECKUAX MTOMELICHHUI;

- CAHATAPHOE COCTOSHHUE ITOMEIICHUN OPraHu3alnii.

2) Jlonst moJtydaresield yeiyr, yI0BICTBOPEHHBIX KOM(POPTHOCTBEO YCIIOBUH,
B KOTOPBIX OCYIECTBISAETCS 00pa3oBaTeibHast AEATEIBHOCT (B % OT 00ILIETO Yncia
OIPOLIEHHBIX MOJTYyYaATENEH YCIIyT).



II1. Kpurepnii «/{oCTyIHOCTH YCJIYT AJIsi HHBAJIHAOB)»

Ilokazamenu, xapakmepusyoujue 00CHyRHOCHb YC1Y2 014 UHBAIUO06

1) O6opyaoBaHre TOMEIIEHUI OpraHu3anuu (YUpesKICHUs ) U TPHIICTAFOIICH
K oOpraHu3auuu (YUpeXKICHHUIO) TEPPUTOPUM C YUYETOM JOCTYIMHOCTH JJIse
WHBAJINAJIOB:

- 000pyI0BaHKME BXOHBIX TPYIIN MaHAYCaMU (MOABEMHBIMU MIAT(HOPMaMHU ),

- HaJIW4YMEC BBIACICHHBIX CTOSHOK JUIsl AaBTOTPAHCHOPTHBIX CPEACTB
WHBAJINJIOB,;

- HaJIMYME AJANTUPOBAHHBIX JM(PTOB, MOPYUHEH, PACIIMPEHHBIX IBEPHBIX
POEMOB,

- HAIMYHAE CMEHHBIX KPECE-KOJISACOK;

- HaIWMYMAC CHELUATIbHO OOOPYNOBAHHBIX JJsi WHBAIMIOB CAHUTAPHO-
TMTMEHUYECKUX TOMEILIEHUH.

2) OOecrnieueHUE B OpraHu3aluy (YUPEKICHHH) YCIOBHH TOCTYMHOCTH,
NO3BOJIAIOIIMX HHBATMAAM IOJIy4aTh YCIYTH HAPABHE C APYTUMU, BKIIHOYAS:

- nyOnMpoBaHKe AJI HHBAJIMIOB 110 CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTEIIbHOM
uH(pOopMaLH;

- ayOnMpoBaHME HAANMWCEH, 3HAKOB W WHOM TEKCTOBOW M Tpaduyeckoii
uH(pOpPMaLMK 3HAKAMH, BBIMIOJTHEHHBIMU PENIbE(HO-TOUCUHBIM HIpuToM bpaiins;

- BO3MOXXHOCTb MPEAOCTABICHNS MHBAJIUAAM O CHYXY (CIyXy W 3PEHHIO)
YCIIyT CYypPAONEPEBOAUMKA (TH(IIOCYPAOTIEPEBOIUNKA ),

- HIWYME ATBTEPHATMBHON BEpCMU O(UUMANBHOIO CaiiTa OpraHU3aluu
(YUpexACHHUS ) AJ11 UHBATHUIOB MO 3PEHUIO;

- TOMOIIb, OKa3biBacMas pabOTHUKAMU OpraHu3auuu (yYpeKACHUS ),
OPOLIEANMMHI HEOOX0IMMOe 00yUYeHHE (MHCTPYKTHPOBAHUE) MO COMPOBOKIACHHUIO
WHBAIUJIOB B TMOMEHICHUSIX OPraHu3auuu (YUpeKICHUs) M Ha NPHICTarolIch
TEPPUTOPHH,

- HATMYME BO3MOKHOCTH MPEAOCTABICHHSI YCIYTH B TUCTAHIIHOHHOM PEKUME
WIH Ha JOMY.

3) Jons mosydarenei yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
WHBAIHIOB (B % OT OOILIETrO YMCIIa ONMPOIIEHHBIX MOJIYYATENEH YCIYT - THBATHIOB).

IV. Kpurepnii «/lo0poxenare/lbHOCTb, BEKJINBOCTH PAOOTHUKOB
OpraHu3anum»

Ilokazamenu, xapakmepusyouiue 000pOHCEIAMETbHOCHIb, 6EHCTUEOCHIb
PadomHUKO8 opeanu3ayull (yupercoeHust)

1) Hons monywareneid yciayr, YAOBIETBOPECHHBIX AOOPOKEIATENBHOCTBIO,
BEXJIMBOCTBIO  PAa0OTHUKOB OpraHu3auuu (YUpekAcHus), 00eCIEeUMBAIOLIMX
NEPBUYHBIA ~ KOHTAKT W WHQOPMUPOBAHHME  MOJNYyYATeNnss  YCIyrd  [MpPU
HEMOCPEACTBEHHOM OOpameHun B opraHu3anuto (B % ot olwmiero ymcna
OIPOLIEHHBIX MOJTYyYaTENEH YCIyT).

2) Jlons monywarened yCnyr, YAOBIETBOPEHHBIX IOOPOKENATENBHOCTBIO,
BEXJIMBOCTBIO PaOOTHUKOB OpraHu3auuu (YUpexacHus), 00eCIEeUMBAIOLIIMX
HEMOCPEACTBEHHOE OKA3aHWE YCIyTHW MNpud  OOpallcHMM B OPraHHU3ALUIO
(yupexaenue) (B %o OT 00IIEro YMCIia OMPOIIEHHBIX MOIYYaTeNeh yCayr).



3) Mons monywareneil yciayr, yAOBIETBOPEHHBIX A0OPOKENATEIbHOCTBIO,
BEJIMBOCTBIO PAOOTHUKOB OpraHu3auuu (YUpeKIACHHs) MPU WCHOJb30BAaHUHU
JUCTAHIMOHHBIX (POPM B3aUMOJACHCTBUS (IO TENEPOHY, MO FIEKTPOHHOM MOYTE, C
NOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB (IMOJAYM AJIEKTPOHHOrO OOpalicHus (3KanooBbl,
NPEUIONKEHHMS ), OTYYCHHE KOHCYJIBTALMK MO OKa3bIBAEMbIM yciryraMm u mp.) (B %
0T O0LIETO YMCia ONPOLICHHBIX MOJYYaTENEH yCIyT).

V. Kpurepuii «Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCJIy D)

Ilokasamenu, xapakmepusywujue yo061emeoOpPeHHOCMb  YCA0GUAMU
OKA3aHUA YCIY2

1) Jlons monyyarenei yciyT, KOTOPBIE TOTOBbI PEKOMEHI0OBATh OPraHU3allio
(YUpexaeHHE) POACTBEHHAKAM M 3HAKOMBIM (MOIJIA OBl €€ PEKOMEHI0BATh, €CIH
ObI ObLTa BOBMOXKHOCTh BBIOOpA Opranu3anuu (yupexacHus ) (B % ot oOuiero uncia
OIPOLIEHHBIX MOJTYyYaTENeH yCiyr).

2) Jlons mnonywareneld yCiIyr, YAOBIECTBOPEHHBIX OPraHU3allMOHHBIMHU
YCIIOBUSIMU OKa3aHUsl yCIyT - rpadukoM paboThl opranu3anuu (yupesxxacHus) (B %
0T OOLIETO YMCia ONPOLICHHBIX MOYYaTENEH yCIyT).

3) Jons nosydareneid ychayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBHIMH
OKa3aHUsl YCIYT B OpraHu3aiuu (yupekaeHun ) (B %o 0T 0OLIETO YKCia OMPOIICHHBIX
MOJIy4aTesich yCIyr).

1.3. Meroasl cOopa nHGopManun

B pamkax npoueaypel HOK YO/l uCmonb30Banuch CAEAYKOUIME METOIBI
cOopa uHpopMaIKu;

- OHJIAliH-OMPOC PECHOHJECHTOB C MCHOJB30BAHUEM WHTEPHET-IIATPOPMBI
JUTsL OITPOCa;

- QHAJIN3 CAWTOB OpraHu3aLiii;

- HEBKIIFOYEHHOE HAOMIOJEHUE 32 KayeCTBOM YCJIOBHH OCYIICCTBICHUS
00pa3oBaTEeNbHOM JEATEIBHOCTH B  O0OPAa30BATEIbHOM  YUPEKACHWUW/ aHAIHU3
paboumx KapT, NPEeAOCTABACHHBIX 00pa30BATEIbLHON OpraHU3alueH.

Pa3nen 2. Onucanue MCTOAHKH U TECXHUKH NTPOBCACHHSA HCCJICI0BAHUA

2.1 ®opmupoBaHue BLIOOPKH.

OO0beM  BBIOOPKM TpPH NPOBEICHUM  OHJIAWH-OMPOCA PECIOHACHTOB
YCTAHOBJIEH B COOTBETCTBMM MeETOANKON BbIsIBJICHHS M O00OOIIEHUS MHCHUS
IPaX/IaH O KAYECTBE YCJIOBUI OKa3aHUs YCIYT OPraHu3alusaMu B CPepe KyJIbTYPBI,
OXPaHbI 310pPOBbs, 00pa30BaHusl, COLMAILHOTO O0CTY>KUBaHUS U (eacpaTbHBIMU
YUPEKICHUSAMU MEIUKO-COLMAIBHOW SKCHEPTU3bI, YTBEPKIACHHOW MPUKA30M
Muntpyna Poccun ot 30.10.2018 Ne 675H.

Heobxomumoe M JOCTATOYHOE KOJMYECTBO PECIOHACHTOB ONPEICICHO
HaIMpaBJICHHOU (1eE€BOH) BBHIOOPKOH, C yUYE€TOM TOTO, YTO ONPOC MPOBOJMUTCS B
LEJICBOM TpymIe — mnoyydareneil o0pa3oBaTelibHBIX YCAyr B 00CIEIyeMOM
yupexaeHu. B oOcnenoBanun mnpuHsuid ydacthe 791 y4eHHMKOB/pOAMTENCH/
3aKOHHBIX NPEICTABUTENICH HECOBEPIICHHOJIICTHUX mogydareneid ycayr MbOY
r.Upkyrcka COLLl Ne32. PecrnioHACHTaMU SIBIISKOTCA JIEECHIOCOOHBIE TOTYYaTENN



yciyr. HECOBEPIICHHONETHHAE MOAYYATENIH YCAYT B BO3pacTe 10 14 jneT He MOryT
SIBJISITECS PECTIOHICHTAMM.

2.2. Onucanne METOAUKH U TEXHUKHU MPOBEACHHUS OMPOca mojry4daresiei
yCJIyr ¢ MOMOIUBI0 MeTOAA OHJIaiiH aHkerupoBaHusi B MBOY r.Upkyrcka
COIII Ne32.

Uudopmammss o mpoeenechnu HOY VYO Oweima  poBeaeHa A0
oOpazoBarenpHOi oOpranm3anmu. OTBETCTBEHHBIM OT OpraHu3aluy  IMOJTy4rsl
WHCTPYKTAX O MPOBENCHUY OHJIAiH aHKeTupoBaHus. COTpyIHUK 00pa30BaTeIbHON
OpPraHM3alliy 3anojHsUT padOuMe KapThl, OTpaXKas HAIMYUE W JOCTYIMHOCTh
uH(pOopMaMK Ha MHPOPMALIMOHHBIX CTEHIAX OPraHu3alny U GUKCUPYS COCTOSIHUE
JOCTYMHOM Cpelbl Ak MHBAJTUAOB. DKCNEPTHI OPraHr3allK — Oreparopa NpoBEn
aHaM3 O(UUMANBHOrO CcaiTa OpraHu3allly, CPABHUB JAHHbBIC aHajau3a C
pe3yapTaTaMu camoo0cieoBanusl. [10yYeHHbIE JaHHBIE 3AHOCHUITUCH B PACUETHBIC
TaOJMIBI, U3yYaTUCh (POTOOTYETA, MpuiaracMeie K padounm kapram. OnpocHbIC
OMaHKM I OLEHKM KaueCTBA YCJIOBHHA OCYIIECTBICHUS 00pa30oBaTENIbHOM
JESATEIbHOCTH B OOCIIENyEMOM YUYPEKICHUH COOTBETCTBOBAIMA  CJICTYFOLLIMM
TpeOOBAHUSIM:

— COACPaJI HE MEHEE OJHOTO BOMPOCA MO KAKIOMY MapaMeTpy MoKa3aTelis
OLICHKH KQueCTBa B COOTBETCTBUM C OMEPALMOHHON MOJEIBIO HCCIIEA0BAHNS,

— ObUIM  JOCTATOYHBIMH s (OPMUPOBAHUS KOHKPETH3MPOBAHHBIX
NPEUIOKEHHUH M0 YIYUILICHHAIO IEATENBHOCTH OPraHu3aluu,

— B aHKeTe ObUI NPEAYCMOTPEH OTKPBITBIA BOMPOC, MO3BOJISIOIIMNA
PECIIOHACHTY OCTABUTh MPEVIOKEHUS MO YIIyUIIEHUIO YCIOBUN OKa3aHUs YCIIyT B
JTAHHOM OpraHu3alliy.

[Tpn HEOOXOAUMOCTH, JIsE YTOUHEHUST HEOOXOAUMBIX CBEACHUHN 00 YCIOBUSIX
peanu3anmu 00pa30oBaTENIbHON ACITENTLHOCTH B OPraHM3allM ONepaTop MMe
BO3MOXKHOCTb ~ CBSI3aTbCS C  PYKOBOOUTENSIMA ~ YUPEKICHWUH, M YTOYHUTH
uH(pOpPMaLHIO.

2.3. Onucanue METOAUKH H TEXHUKH NPOBEACHHS OHJIAHH-0Mpoca

IIpu npoBeneHU OHIIAMH-OMPOCA MOAYyYaTENeH YCAYT UCIOIb30BAJICA CAlT
https://socexpert03.ru/, KOTOPBIA COOTBETCTBYET MPEIBSABICHHBIM TPEOOBAHUAM C
MHTEPHET — PeEcypcaM, UCIOIb3YEMBIM JUIsl POBEACHUS OHJIAH ONPOCOB!

— uMeeT yIoOHBII HHTEP(EIC 1151 PECIOHIEHTOB,

— UMEET HAJIMYME BO3MOKHOCTH Pa3MEIIEHUS CCBUJIKM HA OHJIAMH aHKETY B
MCTOYHUKAX MACCOBOH KOMMYHUKALMH;

— cootBerctByeT 1. 2.1. c¢r. 13 PDepepanpHoro 3akona Ne 149-@3 or
27.07.2006 «O06 wunHpopmanuv, HHPOPMALMOHHBIX TEXHOJOTHSAX M O 3allUTe
uH(pOpMaLn.

- CCBUIKA Ha OHJIAHH AHKETY yJA0OHA JJisl MCHOJIb30BAaHUS M 00ECIICUMBAET
OPSIMON EPEXO K 3aMOIHIEMOI aHKETE € JIFOOOTO 3JIEKTPOHHOIO YCTPOMCTRA.

B pesyabrare o0ciaenoBaHus:

- oJy4eHo v 00padoTano 791 aHKET, 3aMOJIHCHHBIX OHJIANH;


https://socexpert03.ru/

- 3amoJIHEHO TPH KapThl YAAJICHHOTO HaONIOACHUS, C MpUiaracMbIMHU
(doToOTUETAMH,
- 2 KapThl OLIEHKHU caiiTa OpraHu3alvu.

Pa3nen 3. UnTepnperanusi KPpUTEPHEB U NMOKAa3aTe/ieii OEeHKH KavuecTBa

PacueTbl 3HAYEHUI KPUTEPUEB OLICHKM KAYeCTBA YCIOBUH OCYILIECTBIICHHUS
oOpazoBarenpHOi nesrensHOCTH B MBOY r.Mpkyrcka COII Ne32, Obumm
NOJyYEHbl B PE3YJbTaTe pealu3allid NPEIyCMOTPEHHBIX METOMOB cOopa
uH(popMalu:

- OHJIAliH-OMPOCa PECMOHAEHTOB C MCMOJIb30BAHUEM HMHTEPHET-IIATPOPMBI
JUIS OTIPOCa,

- aHaJIM3a caiTa OpraHu3arnu,

-HEBKJIFOYCHHOTO HAOMIOACHUST 33 KayeCTBOM YCIIOBMH OCYIIECTBICHHS
00pa3oBaTeNbHOM JEATENIBHOCTH OpraHu3allid - aHaiM3a paldouux —Kapr,
NPEIOCTABIEHHBIX 00PA30BaATEIbHON OpraHU3aHeil.

3.1. Kpurepunii «OTKpBITOCTH M AOCTYNHOCTH HHpOpManuu 00
OPraHu3aLHN

JleTalbHBIE  3HAQYEHHMS ~ PACCMOTPEHHBIX  TOKA3aTENEed  KPUTEPHUA
«KoM@opTHOCTE yCIOBHIA TPENTOCTABIICHUS YCAYT» NMpeAcTapieHbl B Tadbmane 3.1

Tabmuma 3.1

OTKpBITOCTH H JOCTYNHOCTH HH(popManuu 00 Oprasu3anuu
OTKpBITOCTH H AOCTYHHOCTH HH(OPMALHH 00 OPraHU3alHH
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MBOY r.Hpkyrcka 80,4 100,0 99,2

COIIT Ne32

CornmacHo «MeTOAMYECKAM PEKOMEHIAMAM K €IMHOMY TOPSAKY pacuera
[OKa3aTejed  HE3aBUCUMOM  OLICHKWM KayecTBa  YCIOBAM  OCYIIECTBIICHUSA
00pa30oBaTeNbHOW  AEATENBHOCTH OpraHHu3alusIMH, OCYILECTBISOUIMMHU
00pa30oBaTEeNbHY0  JEATEIBHOCTH IO OCHOBHBIM  00IE00pa30BaTeIbHBIM
nporpaMMaM, 0Opa3oBareNbHBIM MPOTPaMMaM CPENHEr0 MPO(ECCHOHAIBHOTO
oOpa3oBaHMs, OCHOBHBIM  MporpaMmaM  NPOPECCHOHAIBHOIO  OOy4YECHUS,
JOTOJIHUTENBHBIM  00II€00pa30BaTENBHBIM MPOTpaMMaM (C YYETOM OTPACIEBBIX



ocobeHHocTel )» oT 23.02.2023 roma HA CTEHAAX YUYPEKACHWH IOMKHBI OBITH
npeacTaBicHbl 14 €IMHWIl  JAOKYMEHTOB, OOsA3aTeNbHBIX JJI  LIKOJIBHBIX
oOpazoBarenpHblXx opraHuzanuii. Ha wHpopmammonHbix creHpax MBOY
r.Upkyrcka COILLl No32 noKyMEHTBI NPEACTABICHbI HE B TIOJHOM OOBEME.
PekoMenayeTcs pa3MecTUTh Ha WH(POPMALMOHHBIX CTEHAAX BCE JOKYMEHTHI,
0003Ha4YCHHBIE B «METOAMUECKHX PEKOMEH JALHSIX).

Ananus caiita MBOY r.HUpkytcka COLLL Ne32 nmo3Bosmn chopMyImpoBarh
ClieayroIure 0000IIEHHBIE BBIBOBL. B LIEJIOM CAT MMEET MOJIHOE COAEPKATEIIBHOE
HAMOJHEHKWE, COOTBETCTBYHOLIEE TpeOoBaHusM. Bmecte ¢ Tem, B pasaene
«O0pa3oBaHKue» OTCYTCTBYET HHQPOPMALHS O METOIMYECCKUX W HHBIX JOKYMEHTAX,
pazpaboTaHHbIX  0Opa3oBaTeAbHOM  opraHu3ammed  aig  oOecreyeHus
oOpazoBarenpbHOTO mponecca. B pasznene «llnarHbie ycayru» HEOOXOIUMO
pa3MecTUTh 00pasel JOroBopa 00 OKa3aHWH MJIATHBIX 00Pa30BaTENIbHBIX YCIYT.

Jlonst momydarenei yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON W
JOCTYynHOCThI0 uHpopmaimu o aesreabHocth MBOY r.Mpkyrcka COILLD Ne32,
Pa3MELICHHOM Ha WH(QOPMALMOHHBIX CTEHAAaX, Ha O(UIMaIBbHOM caiite B
WH(OPMALMOHHO-TEIEKOMMYHHAKAIIMOHHOM ceTn «MHTepHET» cocTaBnseT 99,2%.

3.2. Kpurepnii «KoM(poOpTHOCTH YCI0BHII IPEIOCTABICHHUS YCIYD»

JleTalbHBIE  3HAQYEHHMS ~ PACCMOTPEHHBIX  TOKA3aTENEed  KPUTEPHUA
«KoM@OopTHOCTE yCIOBHIA MTPENOCTABIICHUS YCAYT» MPEACTaBICHb B Tabmmue 3.2

Tabnuua 3.2
KomdopTHOCTS YC10BHIT TPEAOCTABICHUS YCJIYT
KomdopTHOCTB ye10BHII IpegocTABJIEHHS YCIYT
2.3 lona monyyaTenet yeuyr,
HauMeHoBAH e 2.1 Hanvnqne KOMQOPTHBIX YAOBJIETBOPEHHBIX 5
VCIOBHH AT IPEAOCTABICHU KOM(OPTHOCTBIO YCIIOBHH, B
OPraHU3aLHH
yeIayr KOTOPBIX OCYIIECTBIISICTCS
oOpazoBaTe/ibHAs ACITCIPHOCTD
MBOY r.Upkyrcka
100,0 98,7
COIIINe 32 ’ ’

B nenom, mo cymme nokazareseit, KoM(pOPTHOCTh YCJIOBHM 00pa30BaTe/IbHOMN
nestenpHocTd B MBOY r.Mpkyrcka COLI Ne32 ouenuBaerces B 98,7-100 Gannos.
[InTeeBasg Boma Anst OOYHArOLIMXCS HAXOAWTCS B JOCTYINE, OJHAKO Sl KPYMHOH
oOpa3oBareabHON  OpraHu3alnui  HE0O0XOoauMo  coOmogaTh TpedoBaHHuE 00
YCTAHOBKE HWCTOYHUKOB THMTBEBOM BOJIbI HA K&KAOM JSTAXKE YUYPEKICHUS.
CaHuTapHOE COCTOSIHME MOMEIICHUH Ui 00pa30oBaTeNIbHON ACATEIBHOCTH U
CaHUTAPHO-TMTMEHNYECKIX TOMEIIEHUH YI0BIECTBOpUTENbHOE. OOOpYI0BaHA 30HA
OKUAAHWS JUIsl PONMTENEH Ha BXOJAE B O0PAa30BATENBHOE YUPEXKICHUE, TIE
OJTHOBPEMEHHO MOTYT HaXOJWUTHCS HECKOJIBKO YEJIOBEK, & TAKKE OKOJIO TPUEMHOMN
1 KaOWHETOB aaMUHHUCTpauuu. B momemeHnn 00pa30BaTENbHON OpraHu3anuu
NPECTABICHBI 3JIEMEHTHI HABUTALIUH.

3.3. Kpurepnii 3. «/locTynmHOCTB yCJIyT 1JISI HHBAJIUAOB)



JleTanbHbIC

3HaUYCHUA

PacCMOTPEHHBIX

nokazareiacu

KpUTEpUs

«J1oCTYyIHOCTB YCAYT AJsk MHBAIMIOBY MpeAcTapneHsl B Tabmune 3.3

JIOCTYIIHOCTH YCJIYT AJ1s1 HHBAJIHI0B

Tabmuua 3.3.

JOCTYNHOCTH YCJAYT AJsl HHBAJIUI0B
3.1. 3.2. Hamuuue B 3.3. Hons
Ob6opynoBanue o0OpazoBaTenbHOMI MONy4aTesIcH Yy,
HanMeHoBAHME HNOMEIIECHUI OpraHu3aluy YCIOBUM | YAOBICTBOPEHHBIX
opranu3anvu u JAOCTYIIHOCTHU, AOCTYIMHOCTBIO
OpPraHu3alHNHU .
NPUICTAOIICH K | TO3BOJISIOLIAX 00pa30BaTCIbHBIX
opraHusanu HUHBAIUAAM IIOJIYyYaTh yCayr A1 UHBAJIUAOB
TCPPUTOPUH C 00pa3oBaTeIbHBIC
YIETOM YCIYTH HapaBHE C
JOCTYIIHOCTH I | APYTHMU
HUHBAJIUI0B
MBOY r.Upkyrcka 100,0 80,0 96,3
COII Ne32

dopMHUpPOBaHUE MOCTYMHOW Cpeapl B OOPA30BATENBHBIX OPraHu3alusx
ABIIIETCA HamOoJsiee MPOOJIEMHBIM KPUTEPHEM peam3aumu  00pa30BaTEIbHON
JESATEIbHOCTH, TaK KAaK CBS3aHA C MHOKECTBOM (PAKTOPOB, KOTOPBIC YCIOMKHSIOT
OBICTPOE W MOJOXKHUTEIIBHOE  PEIICHWE JAHHOTO  BOMPOCA:  HEAOCTATOK
(PMHAHCHPOBAHMSI, CIIOKHOCTH, CBS3AHHBIE C APXUTEKTYPHOW PEKOHCTPYKIUEH
31aHWH, HECBOEBPEMEHHOCTh PELICHUS MPOOJIEM CO3/IaHUsl TOCTYIHOU CPeabl IPU
OTCYTCTBHH B 00pa30BaTEIBbHOM YUPEKICHUH BOCITMTAHHUKOB C OTPAHUYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi (OB3) u ap.

B xome mnposemenms HOK YO/ B MBOVY r.Mpkyrcka COILI Ne32
BBISICHUAJIOCH, YTO B 00CIIEIyeMOid 00pa3oBaTeIbHOM OpraHu3aiyu J0CTyHas cpeia
copmupoBaHa B OOJIbLIEH CTENEHU.

B nomenieHnn u Ha TEPPUTOPUN OPTaHU3ALMNA UMEKOTCS:

- BXOJIHAad rpymnmna, 000pyA0BaHHAs MAHAYCOM M KHONKOH BBI30BA,

- BBIJICJICHHAS CTOSIHKA JUTsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIA/IOB,

- IBEPHBIE IPOEMBI JOCTATOYHO PACIIMPEHBI AJIs TPOE3/a Kpecaa-KOJSICKH,

- CMEHHOE KPECI0-KOJIACKA,

- crneuuanbHO OOOPYAOBAHHOE CAHMTAPHO-TMTMEHWYECKOE MOMEIIECHUE ISt
WHBAIHJIOB.

B o0Opa3oBarenpHON OpraHmM3anyu, B KOPUAOpPax HEOOXOIMMO YCTAHOBHTH
NOPYYHHU.

Cpenn  ycnoBHWid AOCTYNMHOCTH, NO3BOJIIIOIIMX WHBAJIWAAM TMOJYYarh
00pa3oBaTeNbHbIC YCIYTH HAPABHE C APYTUMU ONPEICIICHBI:

- nyOnMpoBaHWE JUIsl MHBAIMIOB MO CIIYXy W 3PEHUI0 3BYKOBOM M 3pPUTEIBLHOM
uH(pOpMaLMK C MOMOLIBIO TENEBU30pa B (oiie;

- nyONIMpOBaHWE HAMKUCEH, 3HAKOB M MHOM TEKCTOBOM U rpadpuueckoil HHpopMauu
3HAKAMM, BBITIOJIHEHHBIMHU PENbe(PHO-TOUEUHBIM IpHQTOM bpaiins;

- aJIbTEPHATUBHON BEPCUM CaliTa OpPraHU3alMK sl HTHBAJTUAOB MO 3PEHUIO,



- MOMOMIb, OKa3bIBacMas pabOTHUKAMK OPraHU3allK COMPOBOKACHUIO HHBAIUIOB
B TIOMEIICHUHN OpPraHu3alluu;

- BO3MOXKHOCTb MPEAOCTABICHUS 00pPa30BaTENbHBIX YCIYr B JUCTAHIIMOHHOM
PEKUME UJIH HA IOMY .

HeoOxomumo — 3akiatounTh  JOTOBOP  HA  MPEAOCTABICHHE  YCIYT
cypaonepeBoaunka (TudaocypaonepeBoaurika). PekomeHayeTcs OpraHu3oBaTh
AyOIupoBaHKE TEKCTOBOM U rpaduueckoit nHpopMaly 3HaKaMu, BHITOJTHEHHBIMA
penbedHO-ToYeuHBbIM IprdTOM bpaiinsg okoao nHHOPMALMOHHBIX CTEHAOB.

Cnenyer orMetuthb, 4T0 96,3% Yy4YaCTHMKOB OHJIAWH ONpPOCa B LEIOM
yIOBJIETBOPEHBI IOCTYMHOCTHIO 00Pa30BATEIbHBIX YCAYT 15l MHBAJTUIOB.

3.4. Kpurepnii 4 «/lo0poxkenaTeibHOCTb, BEHKJIHBOCTH PA0OTHUKOB
OpraHusanuin

JleTanpHble  3HAUEHUST ~ PACCMOTPEHHBIX  MOKA3aTelied  KpUTepus
«J100poKeNaTeNnbHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3alMly» MPEACTABICHBI B
Tabmune 3.4. OUEHKA PECHOHAEHTOB MO MOKA3aTeNsiM OOCIEAYyEMOr0 KpUTEpUs

SIBJIAIOTCS, BRICOKUMH — B quama3zoHe 98,7 — 99,0 6annos.
Tabauua 3.4

JLoOpoxKeIaTeIbHOCTD, BEXKJIUBOCTh PAOOTHHKOB OPraHu3auii

JLOCTYHHOCTB YCJYT AJIsl HHBAJIHI0B
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MBOY r.Upkyrcka 98,7 99.0 98,9

COIII No32

3.5. Kpurepnii S «Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHUS Y CJIyD»
JleTanpHble  3HAYEHWs ~ PACCMOTPEHHBIX  IOKasarened  KpuTepus
«Y TOBJETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIIyr» npeacTasicH B Tadnuie 3.5



Tabnuuya3l.5

Y [0BNETBOPEHHOCTb YC/TIOBUAMW OKasaHWA ycnyr
Y AOBNE€TBOPEHHOCTb YC/IOBUSIMU OKa3aHUA ycnyr

HanmeHoBaHMe 5.1. [0TOBHOCTL 5.2. 5.3.
opraHusayuu nonyyartenen ycnyr Y 0BneTBOPEHHOCTb Y 0BNETBOPEHHOCTb
PeKOMeH0BaThb nonyvarenein nonyvaresnei
o6pasoBaTe/ibHyt0 o6pasoBaTefibHbIX  06pa30BaTe/bHbLIX YCIyr
OpraHu3aumio ycnyr yno6cTsom B Lie/IOM YCNOBUAMU
POLCTBEHHMKAM U rpagpuka paborbl OKasaHus ycnyr B
3HaKOMbIM opraHusaumu o6pa3oBaTesibHOW
opraHusaumn
MBOY r.MpkyTcKa 98,7 98,5 98,9
COLUNe 32

B uenom, no nokaszarensam 5.1 «[lons nony4vaTtenen ycnyr, KOTopble roToBbl
PeKOMeH[0BaTb OpraHusauunio (y4ypexkgeHue) pPOACTBEHHUKAM U 3HAKOMbIM»
OLEHKM pecnoHaeHToB, 5.2 «[ons nonyyartenein ycnyr, YyAOBNETBOPEHHbIX
OpraHu3aunoHHbIMKN YC/TOBUAMM OKaszaHMa ycnyr», 5.3 «lons nony4vaTtenen ycnyr,
YA0B/IETBOPEHHbIX B LE/IOM YC/MOBMAMU OKa3aHMUA YCNyr B OpraHusaumm» OLeHKU
oKasanncb cTabunbHO BbICOKMMK - 0T 98,5 go 98,9 6ansnos.

3.6 OnucaHue cpeaHMX 3HAYEHUN KPUTEPUEB W  COCTaB/ISOLLMNX
nokasaresnem
CpeflHMe 3HauyeHUs Mo OOWMM KPUTEPUSIM OLEHKM Ka4vecTBa YCNOBUMA
ocyulecTBneHnst obpasoBaTtenibHON aeaTenbHocTM B MBOY r.MpkyTcka COLL Ne32
coctasnatoT oT 90,9 6anna fo 99,4 6annoB U NO3BONAKT ONPEAEeNUTb UTOrOBbIN
6ann - 96,3. CpefiHMe 3Ha4YeHUs npefcTaBneHbl B Tabnnue 3.6
Tabnuua 3.6.
CpefiHNe 3HAYeHUS] KPUTEPUEB OLIEHKM KauyecTBa YC/10BUA OCYLLECTB/IEHUS
obpasoBartenbHoM fesatenibHocTM B MBOY 1. MpkyTcka COLL Ne 32, B 6annax



Pazgen 4. Onenka ka4decTBa YCJI0BHIl OCYIIECTBJICHHS 00pa30BaTe/IbLHOM
aesreabHocTH B MBOY r.Mpkyrceka COIL Ne32

B nmanHOM pazaene mnpenacrapieHa HWHGOpMAIMS MO 00CAEAYEMOMY
00pa30BaTENbHOMY YUPEXKICHUIO, PEKOMEHIAIMK 1O MOBBIIICHUIO MOKA3aTENCH,
3HAQUYCHUSI KOTOPBIX COCTARJISIFOT MeHee 100 OaioB MO KaKIOMY W3 KPUTEPHUEB.
Taxxe NMEPEeUMCIICHbl 3aMEUYaHUS/TIOKENAHHs TTOTyYaTeNed YCIyr B OTHOLICHUHU
NOBBILICHHSI KAYECTBA YCJIOBUI OCYLIECTBICHUS O0PAa30BATEIbHON ACITETbHOCTH
yupexaeHueM oopazoBanus (npu Haauumu). Ctuib 1 opdorpadus peCoHACHTOB
COXpaHEHBI O€3 U3MEHEHUSI.

4.1. 3ameuanus u npennoxenus no pesyjasrtatram HOK YO/I 8 MBOY
r.Upkyrcka COI Ne32

B pamkax npoBelcHUs HE3aBUCHMON OLCHKM KayecTBa  YCIIOBUH
OCYILECTBIEHUS 00Pa30BATENBHOMN NEATEIBHOCTH OBIIO OMPOIEHO 791 nonyyarens
yCIyT METOAOM OHJIallH aHKeTHpOoBaHWs. OQUUUATBHBIA CAlT yuYpeKaeHMUs,
KOTOpBIA ObUT MPOAHATM3UPOBAH B XOJE MPOBEICHUS HE3aBHCHMON OLICHKH:
https://sh32-irkutsk-r138. gosweb.gosuslugi.ru

OCHOBHBIE HEHNOCTATKM W pekomeHgauumu 1o uroram HOK YOI
npeacTaBieHsl B Tadnuie 4.1

Tabnuua 4.1
Henocratku, BoisiBneHHsle B xone HOK IlpennoxkeHns 1O yAy4YIIEHUIO KadecTBa
paboThI OpraHU3aIUN
I. OTKpBITOCTH H JOCTYNHOCTH HH(OpMaLIHK 00 OPpraHU3aALUH
1. Ha  unadopmannoHHbIx crenaax | Pekomennyercs Pa3MECTUTb Ha
JOKYMEHTBI TPEACTaBJICHbI HE B IOJHOM | MHPOPMALMOHHBIX CTEHJAX BCE JIOKYMEHTHI,
o0Beme. 0003HaYeHHbIE B «MeToanuecKux
PEKOMEHIALUAXY.
2. B paspene «I[lnatHbie oOpaszoBatenbHbIe | PasMecTuTh B pasnene «IInaTHbie
YCIyTH» OTCYTCTBYET opunmanbHeli | 0Opa3oBaTeNbHbIE YCIYTH» BCE HEOOXOIHUMBIE
JOKYMEHT O TNOpsAAKE OKa3aHMs IUIATHBIX | JOKYMEHTBL
00pa3oBaTEeNbHBIX YCJIYr, B TOM HYHCIE
obpasenr moroBopa 00 OKa3aHWU TUIATHBIX
00pa30BaTENIbHBIX YCIYT.

11. Kom¢opTHOCTB YCI10BHI NpeocTABJIEHHS YCJIYT

He Brigsiensl

| Her

II1. MocTynHOCTD YCJIYT 1JIsI HHBAJIHAOB

OTCYTCTByeT BO3MOXKHOCTb IPECAOCTABJICHUA
WHBaJMIaM MO CIyXy (CIyXy W 3peHHIO)
YCIyT CYypaONepeBOIUHKa
(TupocypronepeBoaunKa).

3aKJIF0YUTh JOTOBOP Ha MPEAOCTaBICHHE YCIyT
CypAOIepeBOAYHKA
(TudocypronepeBoaunKa).

1V. lo6pokenaTelbHOCTh, BEKJIHBOCTh pAOOTHHKOB OPraHH3alMH

He BoisiBNIE€HBI | Her
V. Y10BJ1E€TBOPEHHOCTD YCI0BUSIMH OKA3AHHS YCJIYT
He BoisiBIIEHBI | Her

KomMmeHTapHuu pecrioHIeHTOB



https://sh32-irkutsk-r138.gosweb.gosuslugi.ru/

OO6pazoBarenbHas OpraHU3aLMsi MEHS yCTpauBaeT

Hapekanuii ner

Xotenock Obl Oosiee COBpeMEHHbIe KaOMHEThI

OO6sbuHas mkona, 6e3 HaBopoToB. Beé yeTpauBaet

Bcerna uucro B mkosne

Crapmmii yxe 3aKkaHUMBaET 3Ty MIKOJY, CKOpO moiaét muaammii. Toxpko croaa u Oosblie
HUKyna!

4.2. OunenuBanne HOK YOA B MBOY r.Upkyrcka COL Ne32 no mkaJie
OLICHOK

[llkana ouneHkW OOMMX KPUTEPUEB OLICHKM KA4yeCTBA  YCIIOBUU
OCYIIECTBIEHUS  00pa30oBaTENbHON  JOEATENIBHOCTH B 00pa3oBaTENbHBIX
YUPEXKICHUSAX MPEACTABIIEHA CIEAYOIMM 00Pa3oM:

- 90 GannoB u 0oJee — BBICOKAs OLUEHKA («IYULLIHLY ),

- 70-89 GaminoB — yAOBJAETBOPUTEIIbHAS OLIEHKA ( «CPETHUCY );

- MeHee 70 OaioB — HEYNOBIETBOPUTEIbHAS OLIEHKA ((«XYIIINEY ).

ITo Bcem kpurepusm HOK YOJI oGpazoBarenvHas opranmsauums MBOY
r.vpkyrcka COILL Noe32 mosiydusio BBICOKME OLEHKHM. B pesynbTare mpoBeacHus
HE3aBHCUMOM OLIEHKM Ka4yeCcTBa yCIOBUH 0Opa3oBarenbHON aedarenpbHocTn MBOY
r.Upkyrcka COLL Ne32 nmonyumiio 96,3 6amia 4To sBISETCS BBICOKOH OLEHKOM.

SAKVIIOYEHUE

0 COOTBETCTBHH YCJIOBHii 00pa30BaTe/IbHOI JESITEJILHOCTH, peaqn3yemMoi B
MBOY r.Upkyrcka COLI Ne32, HOpMATHBHBIM NPABOBBIM AaKTaM H
AeSITeJIbHOCTH OPraHoB rocy1apCcTBEHHOI BJIaCcTH

OCHOBHBIMM HOPMATHUBHBIMM aKTaMH, MOJUICKAIIMMHA 00sA3aTEIbHOMY
VCIIOJTHEHUIO B YUPEKIACHUSAX 00pa30BaHUs, SIBIISIFOTCS:

®denepaibHbli 3aKk0H 0T 29 nekabps 2012 rona Ne 273-D3 «O6 oOpazoBaHuu
B Poccuniickoi denepannny.

®enepanbubiii 3akoH oT 20 wutoas 2000 r. Ne 103-®3 «O0 OCHOBHBIX
rapaHTusx npae peoeHka B Poccniickoi denepanviny.

OenepanbHblii 3ak0H 0T 27 mronst 2006 1. Ne 152-D3 «O nepcoHABHBIX
JAHHBIX).

®enepanbHblii 3aK0H 0T 02 Mag 2006 1. Ne 59-D3 «O nopsake paccCMOTPEHUS
oOpamnienuii rpaxknan B Poccuiickoii deneparimy.
3akoH P® «O 3ammte npaB norpedureneit»y ot 07 deppans 1992 r. No 2300-1.

HesaBrucrumast O1ieHKa Ka4eCTBa MPOBOAUTCS B COOTBETCTBUU ¢ DenepanbHbIM
3akOHOM OT 29 nekabps 2012 roma Ne 273-®3 «O06 obpasoBanuu B Poccuiickoii
Oeneparmny, denepanbHbiM 3akoHOM 0T 05 aexadpst 2017 roga Ne 392-03 «O
BHECECHUU U3MEHEHUI B OTACIIbHBIEC 3aKOHOAATENbHBIC akThl Poccuiickoit denepaiyu no
BOIPOCaM COBEPLLCHCTBOBAHUS MTPOBEICHUS HE3ABUCUMOM OLICHKM KaueCTBa YCIOBUMA
OKa3aHWsl YCIyT OPraHu3alusMU B cpepe KyJIbTyphl, OXPaHbl 310POBbs, 00pa30BaHus,
COLIMAITILHOTO OOCITY>KUBAHUS U (DeNEPATbHBIMU YUPEKICHUSIMA MEIMKO-COLMATBHON
aKCnEpTU3bly; YKazoMm I Ipesunenra Poccuiickoit @enepammu ot 7 mas 2012 roga Ne 597



«O MeponpHATHIX MO PeaM3alii TOCYJapCTBEHHONW COLMATBHON MOJMATHKIY,
[Tocranosnenunem I IpaBurenscrsa Poceuiickoi ®enepamn ot 31 mag 2018 ropa Ne 638
«O06 yteepxkacHun [Ipasun cOopa u 0000IIEHNST HHPOPMATMA O KAYECTBE YCIIOBUIA
OKa3aHWsl yCIyr opraHm3auusMa B - cepe 00pa3oBaHMs, OXpaHbl 310pPOBbS,
00pa3oBaHusl, COLMAIBLHOTO 0OCITY>KUBaHUS U (DeIEPATbHBIMU YUPESKICHUSIMHA METUKO-
colMalbHOW  aKcneptu3bly,  llocraHoBnennem  [IpasurensctBa  Poccuiickoii
Oenepaym ot 10 uronst 2013 roga Ne 582 «O0 yreepskacHun [ IpaBun pa3MelicHus Ha
opurmaneHOM ~ caiite  00pa3oBaTeNbHOM  OpraHM3ald B MH(MOPMALMOHHO-
TENEKOMMYHUKAIMOHHON ceth  «MHTepHeT» ©  OOHOBIEHHMIO HH(pOpPMAIMU 00
oOpazoBarenbHON opranuzanuny; [Ipukazom MunucTepcTBa (puHaHcoB Poccuiickoi
Oenepamym ot 22 wronst 2015 roma Ne 116H «O coctaBe uH(pOpMALAM O PE3yIbTarax
HE3aBUCHMOHM OIICHKM Ka4yecTBa 0OPa30BaTENbHON JIESITETBHOCTH  OpPraHW3allvi,
OCYILIECTBISIFOUMX 00Pa30BaTENBHYIO ACATEIBHOCTD, OKA3aHUs YCIyT OPraHu3alysIMA
0o0pa3oBaHus,  COLMAIBLHOIO  OOCTY)KMBAHWS, OpraHu3alissMM  0O0pa3oBaHUs,
pasmemacMoil  Ha O(QHUUIMATBHOM CaiTe yis  pasMenicHus WHpopMauuu O
TOCYJAPCTBEHHBIX W MYHHUMIAIBHBIX  YUPSKICHUSX B MH(POPMALMOHHO-
TENEKOMMYHMKAIIMOHHON ceTh «IHTepHET», W NopsiaKe e¢ pasMellcHus»; [Iprkasom
denepanbHOit CiTy>kObI O HAA30PY B cdepe oOpazoBaHus U Hayku oT 29 mas 2014 roga
No 785 «OO0 yrBepkacHMA TpeOOBaHUM K CTPYKType OQMIMAIBHOIO —CaidTa
00pa30Bare/ibHON  OpraHu3auul B MH()OPMALMOHHO-TEICKOMMYHUKAMOHHOW CETH
«HTEpHET) M (hopMary MpeacTaBicHus Ha HeM uH(popmamny; [Ipukazom MuHTpyaa
Poccum ot 31 mas 2018 roga Ne 344H «O0 yreepkacHun EauHoro nopsiaka pacuera
NOKA3aTeIIeH, XapaKTEPU3YOIMX OOIME KPUTEPHM OLICHKU KAUECTBA YCIIOBUI OKa3aHMsI
YCAYr opraHuzaimsMu B cdepe 00pa3oBaHMs, OXPaHbI 3I0POBbS, OOpPA30BaHM,
COLIMAITILHOTO OOCITY>KUBAHUS U (heNEPaTbHBIMU YUPEKICHUSIMA MEIMKO-COLMATBHON
skcnepTu3by; [Iprkazom Muntpyna Poccun ot 30 oktsi0psa 2018 roga Ne 675H «O6
YTBEPKICHUM METONMKN BBISIBJICHUS W OOOOLICHUS MHEHWSI TPLKIAH O KauyeCTBE
YCIOBHIA OKa3aHWs YCIAYT OpraHu3alysMu B cepe KyJIbTypbl, OXPaHbl 300POBB,
00pa3oBaHus, COLMAIBLHOTO OOCITY>KUBaHUS U (DeIEPATEHBIMU YUPESKICHUSIMHA METUKO-
COLIMAIIBHOM DKCIIEPTU3BDY.

[IpoBeneHHass »SKcmepTU3a B ACHEKTE MPEAMETA MCCICAOBAHHAS —
HE3aBHCHUMOM OLICHKM Ka4ueCTBa yCIOBUN 00pa30BaTEIbHOM AeATENbHOCTH B MBOY
r.pkyrcka COI No32 npoaemMoHCTpUpOBana;

OCHOBHBIE MOJIOKEHUS YKA3aHHBIX 3aKOHOB 1 HOPMAaTUBHBIX akTOB B MBOY
r.Upkytcka COLLL No32 B 11e510M COOITIOIAROTCS.

HNmerommecs  JaHHBIE  COLMOJIOTMYECKOTO  ONpoca W MPOBEICHHOW
DKCMEPTU3Bl HE BBISBWIM (DAKTOB HApPYLIEHWH MPEACTABIEHHBIX 3aKOHOB W
HOPMAaTHBHBIX AKTOB.

[IpencraBneHHBIE JOKYMEHTBI, UMEIOIIMECS MATEPHAIIBI, U3YUYCHHBIE (PaKThI
00 ycloBUsIX peanmm3anmu oOpazoBarenbHON nesrensHocTH B MBOY r.MpkyTcka
COIL Ne32 cBUAETENBCTBYIOT O MX BBICOKOM KQU€CTBEHHOM YPOBHE.

3axniovenue noocomosieno oxcnepmamvu 6 obnacmu HOK YO/ 00O
«BUTAJ[HTHH »
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